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OUR VISION

Bringing People Home Safely.

OUR MISSION

We take the lead on critical risk activities for our clients so
they can focus on their core business.

OUR VALUES

« Our People are key to our success.

- Providing a quality service and focus on our customer’s
experience.

- We focus on solutions not problems and embrace
simplicity.

- Embracing ownership and achieving excellence in
everything we do.

The SDS stag, represented in our
logo, symbolises wisdom, strength,
leadership, integrity and protection.
These are some of the key attributes
that SDS as a company have built on
and integrated into the organisational
culture. SDS set the benchmark in
Australia for excellence in safety
training and emergency management.
Our people have extensive industry
experience and we train them to
an even higher standard, where
our clients can depend on them to
respond to and effectively manage
any emergency situation.
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TRAINING SERVICES

At SDS, our Training Services team is committed to empowering individuals and organisations with tailored,
comprehensive training solutions that drive success. Our expert trainers provide practical, engaging, and results-driven
programs designed to meet a wide range of learning needs. Whether you're looking to enhance personal skills or upskill
your workforce, SDS is committed to delivering training that supports your growth and operational goals.

Our comprehensive course offerings cover everything from essential health and safety training to specialised programs
such as Emergency Response and Rescue and Emergency Health Care. These courses are designed to equip your
team with the practical skills and knowledge they need to excel in dynamic, high-risk environments.

A standout feature of SDS is our Centre of Excellence in Perth, WA, which houses our purpose-built, live Fire-Fighting
training ground. This state-of-the-art facility offers a realistic, hands-on environment where personnel can develop and
refine their skills, preparing them for real-world challenges.

We believe that learning and development should extend beyond the classroom. That's why we offer skills
maintenance programs to ensure your team stays current and proficient in their roles. Our commitment to continuous
improvement ensures your workforce remains at the cutting edge of industry standards.
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Customised Solutions

We develop personalised training
programs to address specific
challenges and goals.

Flexible Delivery
We offer adaptable training schedules
to fit your needs.

Proven Results

We are trusted by organisations across
various sectors to provide training
solutions that drive success and
improve safety outcomes.
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Training Solutions include and
are not limited to:

Training Needs Analysis Identify required competencies and the best approach for your workforce.
Skills Maintenance Continuous improvement with customised scenarios.

Personnel Evaluations Assess and identify qualities for specific roles.

Verification of Competency Measure skill and knowledge levels.

Streamlined Registration Simplified enrolment and participant registration.

Online Theory Pre-classroom training to maximise practical time.

Refresher Training Shorter durations for existing competencies.

Customisation Adapt delivery content and practical activities to meet specific requirements.
Data Reporting Provide detailed training reports in various formats.
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CRITICAL RISK
MANAGEMENT SERVICES

Our Critical Risk Management Services Team boasts extensive expertise across Australia, serving industries such as
resources, government, and defence. Our deep understanding of Emergency Management allows us to effectively
support and enhance specific areas of client operations. We prioritise collaboration to achieve high-quality outcomes,
offering customised solutions tailored to meet unique client needs. With a meticulous approach, we emphasise attention
to detail, understanding that it can make a crucial difference in saving lives.

= Defence Industry

=" Security Program

SDS’s Critical Risk Services are built on a
foundation of experience from ex-military,
emergency services, and industry professionals
with trade, engineering, and safety qualifications.

We are committed to staying at the forefront of industry

technology and software. Our advanced tools include: V Our services include

Thermal Imaging Cameras and are not limited to:

Safety Culture

ChemWatch with Smarter Suite App Online Permit z\lllae_lrr\l/z\a/?mg comprehensive permit-to-work systems
Tracking ;

Integrated Calendar Booking System for CRMT Issuing all on-site permits for critical risk tasks such
Services as working at heights, confined space, hot works.

Live Ventilation Tracking System Monitoring and maintaining safe work environments.
Live Permit Scheduling System Health and safety audits and guidance provision of
Site Access/Egress System customised rescue services.

Live 4G Gas Monitor Tracking System Provision of specialised emergency response.

Compliance Management Tablets Confined space auditing and management.

Shutdown services including issuing shutdown
permits.

Labour supply for Isolations Officers, Permit Officers,
Gas Testers, Safety and Security Officer, Sentries,
Emergency Response and Site Access Control.

Our approach ensures that our teams are always ready
to provide effective and efficient first responses to on-site
incidents.

Our expert safety consultants provide solutions throughout
project lifecycles - from research and development through
to construction and operations.

We review, audit, and refine Safety Management Systems
to align with organisational and project evolution.




MEDICAL SERVICES

Our Medical Services Team specialises in establishing
and operating remote area medical services. We provide
a comprehensive range of medical solutions, from
emergency medicine to fully integrated occupational
health systems, for both onshore and offshore
environments.

Our goal is to enhance the health and wellbeing
of all personnel, wherever they may be. We offer
responsive, compassionate care that delivers high-
quality, comprehensive medical services, reducing risks,
injuries, and incidents.

Our commitment is to ensure that everything we do is
focused on achieving the best possible patient outcomes.

SDS provides a comprehensive ambulance service
designed for high-risk, sporting, and family events, as
well as interfacility transfers. We offer both an outsourced
turnkey ambulance service solution and support for
developing sitespecific services tailored to client needs.

Whether you require long-term support for a remote
location or a short-term solution for a specific project, we
tailor our services to meet your unique needs.

Ambulance Services: Emergency transport for critically
ill or injured patients.

On-Site Medical Solutions: Fully equipped clinics;
supply of medicine, consumables and equipment
including maintenance.

24/7 Clinical Governance: Poisons permits and clinical
practice protocols.

Aero-Medical Retrievals: Emergency response via
rotary or fixed-wing aircraft.

Event Medical Management: High-risk, large-scale
planning and risk assessments.

Telehealth Support: Clinical oversight and medical
teleconsultation for remote sites.

Remote Medical Assistance: Comprehensive support
in complex environments.

Emergency Response Plans: Tailored Medical
Emergency Response Plans (MERPs).

Workplace Safety Services: Occupational health
monitoring and advice, drug and alcohol, fit and
hydration testing, return to work and injury management
support.

Specialist Personnel: Emergency Officers, Registered
Paramedics, Nurses, Critical Care Paramedics, Maritime

Paramedics, and Doctors.
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\7 53[)5 TRAINING COURSES

SAFETY-SECURITY-TRAINING

An SIS Group Enterprise

FIRE AND EMERGENCY
RESPONSE

Emergency Response and Rescue — Certificate 1l

Public Safety (Firefighting Operations) - Certificate
& 11

Breathing Apparatus Open Circuit (incl. Injury
Prevention)

Vertical Rescue

Confined Space Rescue
HAZMAT

Road Crash Rescue

Fire Team Operations

Pump Operations

Drive Vehicles

Chief Warden

Fire Warden

First Attack Fire Fighting
Urban Fire

Low Voltage Rescue incl. CPR
First Response to Fire Incidents

Test and Tag Fire Extinguishers/Blankets/Hose
Reels

Fire Suppression Systems
Wildfire (Onsite Only)

Incident Controller & Log Keeper
Incident Team Leader

Refresher Courses Available

{"i FIND OUT MORE

Discover more about course dates, locations
and fees by clicking the button below.

COURSE CALENDAR

MEDICAL
RESPONSE

First Aid and CPR

Provide CPR

Advanced First Aid

Advanced Resuscitation

Collect Specimens (AOD)

Medical Service First Response — Certificate |l
Health Care — Certificate IV

Pre-Hospital Health Care - Skills Maintenance
(Certificate IV Refresher)

Emergency Health Care — Diploma
Occupational First Aid

IV Cannulation

IV Cannulation — Refresher

Spinal Management

Pain Management

12 Lead ECG

Remote First Aid

Pre-Hospital Trauma Life Support (PHTLS)

INDUSTRIAL

Breathing Apparatus (MSM)

Work at Heights

Confined Space Entry including Gas Test
Work at Heights Refresher

Confined Space (incl. GTA) — Refresher

Work at Heights & CSE (incl. GTA) - Refresher
COMBO

Permit Issuer
White Card

Height Safety Equipment Inspector
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SDS acknowledges the traditional custodians of Australia, the Aboriginal and Torres Strait Islander People, and

pay respect to elder’s past, present and emerging. We recognise their continuing connection to land, water, and

community on which we work, live, and grow. May we continue to honour and strengthen our reconciliation with
Aboriginal and Torres Strait Islander People throughout Australia.





